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For 78 years, G&F Financial Group has invested
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branch location and meeting spaces for partners
and community groups to use.
Simply put, our growth and success is not only ours.
It is yours too.

In all that time, our mission has not changed.
Together, we have gone beyond banking to create
a thriving credit union—one that builds brighter
futures for all. For this reason, we are proud to
announce that this year we have surpassed $2
billion in on-balance sheet assets, more than
doubling our $1 billion milestone, just seven years
ago. This is thanks to our team’s focus as well as the
enthusiasm, trust and support of our members.
We are growing steadily towards even brighter
futures, as reflected in our achievements in 2018.

We see these bright milestones as opportunities
to empower our communities, to deepen our
commitment to the neighbourhoods we serve and
to spark new partnerships across Metro Vancouver.

We worked hard throughout the year, driven by
passion and innovation. In October, we expanded
our footprint into the West End of Vancouver with
the opening of our 16th branch. Following the
boutique style of Brentwood and Metrotown,
this location welcomes existing and new members
as we continue to grow our G&F family and carry
forward our giving spirit.

One of our core values is to create positive and
meaningful impact in our communities. It is at
the heart of what we do. And while this may
seem simple to some, at G&F our philosophy of
empowerment goes beyond words. It is the what
behind our giving.

In 2018 alone, the credit union donated over
$532,000 to various initiatives in the Lower
Mainland, supporting projects that empowered and
uplifted people. We donated funds to the
BC Children’s Hospital Foundation, United Way and
Richmond Hospital Foundation—Lower Mainland
organizations that we see as having a significant
and positive impact in the province. We also
led financial literacy workshops and seminars in
community centres and schools—empowering new
Canadians and others to manage their finances
and prepare for a better future. We anticipate even
greater things next year with the purchase of our
new office in Burnaby. This will include a flagship

We are thrilled to move our organization into
brighter spaces that meet our growing needs and
that of our members, partners and employees.

I N V E S T I N G I N YO U

In 2018, we contributed our commitment, time and
dollars to uplift local champions and their teams to
do greater things. We did this in a handful of ways:
• Giving through our G&F Financial Group
Foundation
• Sponsoring and donating to local causes
• Internal fundraising for three charities
• Providing educational awards
• Staff volunteering through in-kind support
We focused on three main areas: community health,
financial literacy and the environment. We invested
in programs, training, vital equipment and you by
supporting the well-being of our neighbourhoods
through the arts and health initiatives.
We advocated for more education and
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sustainability. All in all, our contributions helped us
to do better in the local communities we support:
10 cities across the Lower Mainland,
from Vancouver to Langley.

Giving back is more than just a business philosophy.
It is G&F at our core. One of the ways we give back
is through the G&F Financial Group Foundation
(the Foundation).

While giving is a natural extension of our work,
we invest with care. Our giving is not only aligned
with our brand, vision, mission and values of warmth
and optimism–it aims to strengthen the lives of our
partners and members beyond banking. As such,
G&F looks to these action-oriented principles as a
guide for uplifting local community builders:
• Empowering others to improve, achieve, succeed
and overcome
• Enriching lives to build brighter futures
• Engaging and bringing people together
• Educating through initiatives, awards and
programs
• Supporting our physical (and internal)
environments

A charitable fund, the Foundation is a way for
G&F to provide financial assistance to charities,
non-profit agencies and educational institutions
that build on our shared values: to make a lasting
difference in the lives we touch. Since its inception
in 2002 the fund has disbursed over $1,281,500,
supporting the growth and development of
local initiatives to do their good work in the
neighbourhoods we serve.

Through our many ways, we strive to do greater
work together. To help you plan, prepare and dream
big—in 2018 and beyond.

D E E P FO U N DAT I O N S O F G I V I N G

Our humble roots have deep connections to our
local communities and the stars within them.
This is the basis of the G&F family and how we keep
our members and partners empowered, enriched,
engaged, educated and supported.

(bottom) Our North Burnaby
Branch team
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F R O M LO C A L R O OT S , U P W E G O

At G&F Financial Group, we are inspired by our
communities and the people that thrive in them–
by their hopes and dreams for a brighter future.
As such, we believe our success is to be shared
–with you.
In 2018, we did just that. Through the G&F Financial
Group Foundation, the credit union supported
15 organizations, investing over $78,900 in local
initiatives that empowered and uplifted their
communities. From workshop admissions, training,
vital equipment, to program supplies for children
and women’s groups–these funds are making a
difference where it matters most: at home.
Here are the organizations we supported
in 2018:
• 4-H British Columbia Provincial Council
• BC Paraplegic Association/Spinal Cord Injury BC
• BC Women’s Hospital + Health Centre Foundation
• Camp Kerry Society
• Charlford House Society for Women
• CKNW Kids’ Fund
• Community Living Society
• KidSafe Project Society
• Langley Memorial Hospital Foundation
• Pacific Assistance Dogs Society
• Ray-Cam Community Association
• Royal Columbian Hospital Foundation
• Steveston Japanese Language School Society
• Stream of Dreams Murals Society
• Take a Hike Youth at Risk Foundation

GIVING TIMES THREE

G&F Financial Group annually invests in local
charities that give back, making their communities
and neighbours more resilient and connected.
This year was no different. In 2018, we donated over
$171,000 towards these hard-working organizations:

BC Children’s Hospital Foundation
In June, G&F Financial Group presented a
cheque for $20,000 to the BC Children’s
Hospital Foundation (BCCHF) during the Miracle
Weekend event. Thanks to our efforts, and that
of participating credit unions across the province,
more than $21 million dollars was raised. These
funds will go towards the purchase of a retinal
camera—an invaluable tool to detect eye diseases
in pediatric patients, improving treatment plans and
patient success rates. G&F employees and members
have supported BCCHF campaigns for more than
17 years. Over that time, we have raised more than
$300,000 through various fundraising activities such
as: 50/50 and jersey draws, Jeans Days, music trivia
parties and selling Purdy’s chocolates.

United Way of the Lower Mainland
In 2018, G&F donated over $51,300 to the United
Way through employee and credit union matching
programs. These funds will go towards growing
stronger, inclusive communities by helping break
the cycle of poverty for socially isolated children.
Since its inception, G&F has contributed over
$880,000 to this campaign.

Richmond Hospital Foundation
Our giving efforts for the Richmond Hospital
Foundation (RHF) doubled this year. We collected
funds through two events: a celebratory dinner
and our annual charity golf tournament. In total,
G&F Financial Group fundraised $100,000 to
support RHF’s ACT NOW campaign and to help
build a new acute care tower.
In June, we honoured the retirement of Juliana
Yung, Executive Vice President, Credit, after
celebrating 35 years with G&F. With support from
local partners, friends and donors, the dinner
raised $47,000 for the hospital. In September,
G&F hosted our golf fundraiser, which is one of
the longest running credit union tournaments in
BC. Over 200 golfers attended the event at the

Morgan Creek Golf Course in Surrey. Thanks in part
to the contributions and enthusiasm of our board
of directors, employees, partners, suppliers and
members, G&F raised an additional $53,000 for
the foundation. With historic roots in the Richmond
community, G&F was thrilled to partner with RHF to
celebrate Juliana’s years of service and our annual
golf fundraiser, and ultimately give back even more.

Additionally, the credit union assisted a number of
community organizations through in-kind donations
and staff volunteerism, valued at over $134,000.
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D E V E LO PI N G O U R G R E AT E S T A SS E T S

At G&F Financial Group, we help you make
informed and educated choices. This enables our
members, young and old, to make sound financial
decisions now and into the future. Whether you are
managing your credit, buying your first home or
saving for your education, G&F is by your side.
As such, we invest in the growth of the G&F family
at all life stages. Prioritizing education is just one of
the ways we do this. In 2018, we are proud to have
donated $17,750 to build up yours and ours.

studies at an accredited university or technical
institute in BC, including but not limited to:
• British Columbia Institute of Technology
• Kwantlen Polytechnic University
• Simon Fraser University
• University of British Columbia
• University of Victoria

M O R E T H A N J US T A N U M B E R

Gino and Joy

For G&F, this was a year of growth. More assets.
Another branch. New community champions.
In fact, G&F Financial Group is thrilled to share
the successes of 2018 with a growing and thriving
membership of more than 32,000.

Through our branch network, we also establish
community scholarships for high school students,
as well as two out-of-province awards for those
studying outside of BC.

Our members and partners are active participants
in what we do: giving back, building up. And so,
we want to share how inspired we are by you
and your efforts, to be empowered and create
brighter horizons for your community and those you
impact. The following are profiles of people and
organizations from our G&F family who are doing
more, helping bridge the gap and living life to
the fullest:

Gino Gradinetti and Joy Norgard—credit union
members since 2015—happily took steps towards
one of their dreams: to build a vacation home and
income-earner in the Cayman Islands for their
extended family to enjoy. Thanks to a G&F line
of credit, the couple has started construction on
the property they purchased over a decade ago.
For Joy, this was more than just a transaction. At
her branch, employees know her by name. She
has developed personal relationships with G&F
employees and she continues to have real and
meaningful conversations about her financial goals.

At G&F, we are thrilled to invest in the changemakers of tomorrow.

Not just numbers–
these are the stories
of our partners and
members, doing
what G&F does
best–giving more–
so they can reach
their bright new
heights. And in turn,
us too.
We give funds through the Credit Union Foundation
of BC (CUFBC) and our scholarship programs.
The CUFBC is a province-wide philanthropic
organization that is founded—and funded—by
credit unions in the province and gives bursaries
to students in financial need. Awards are also
provided to students upgrading their skills to enter
the workforce. Our other educational initiatives are
for students beginning or continuing their full-time

G O I N G T H E E X T R A M I LE

We believe financial literacy is critical to the
prosperity and well-being of all Canadians.
By sharing our knowledge, we hope our members
and partners achieve their own bright horizons and
live successful lives, beyond banking.
That is why we do more than just advise,
we personalize.
In 2018, G&F employees went the extra mile.
They championed giving through fundraising and
in-kind donations such as promotional items for
silent auctions and conferences. They volunteered
hundreds of hours at branch celebrations and
G&F-sponsored events, and worked alongside
community partners they personally admire to
empower them to dream bigger and brighter.
This included the third annual G&F-hosted IGNITE
Human Library event, as well as these local
organizations and events, to name a few:
• Burnaby Hospital Foundation
• Canucks Autism Network
• Cinema Under the Stars
• Diabetes Canada
• Fraser Valley Child Development Centre
• Goh Ballet
• Greek Day
• North Delta Family Day
• Pride festivals (Burnaby, New Westminster
and Vancouver)
• Ribfest Langley
• Special Olympics BC

Yet these are not just numbers.

These are not just numbers, these are the stories
of our partners and members doing what G&F
does best: giving more so members can reach their
bright new heights. And in turn, us too.

Boys & Girls Clubs of South Coast BC

Established over 80 years ago, the Boys & Girls
Clubs of South Coast BC provides safe and inclusive
spaces for children of all ages while offering a
range of activities to youth. G&F Financial Group
Foundation has funded and supported the
organization’s popular after-school prevention
programs. These programs help older kids develop
vital skills that will stay with them and their families
for a lifetime.
Children of the Street Society

Since 1995, the Children of the Street Society has
worked to educate and empower parents on the
issues around childhood sexual exploitation. With
the support of G&F, the charity was able to develop
toolkits for school educators to better understand
the topic of human trafficking. These resources
provide adults with the information they need to
help prevent, or intervene in, the exploitation of
a child. This project demonstrates the positive
difference a shareable guide can make in anyone’s
life—big or small.

(top) Our Fresh Team connecting with
our new West End community
(bottom) Supporting the
Canucks Autism Network
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